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Purpose

The purpose of this policy and procedure is to establish reasonable standards for returning federal funds
for students who completely withdraw from the University and/or withdraw from all courses in a given
quarter. These students must have a Return of Title IV Funds (R2T4) calculation performed to determine
the percentage of aid earned based on the amount of time the student was enrolled as defined by the
Department of Education (the Department).

Authority to Implement/Modify Policy

This policy is subject to change in order to comply with administrative and regulatory requirements. In
such situations, students and University staff are notified of any change in this policy and procedure
document as soon as practicable.

Overview

Federal aid provided under Title IV of the Higher Education Act of 1965 as amended is disbursed based
on the assumption that a student will attend courses for the entire quarter and is therefore eligible for
the entire amount of the disbursement. This includes both unsubsidized and subsidized Direct Loans,
PLUS Loans, Pell Grants, and Federal Supplemental Educational Opportunity Grants (FSEOG).

Students start “earning” the disbursement when they begin attending classes. If a student withdraws
from their courses, early, then the student has earned only a portion of the disbursement based on the
time they were enrolled and attending. Students who establish attendance in at least one course, then
subsequently withdraw from all courses in a given quarter and were awarded federal student aid
through a program provided under Title IV, must have a R2T4 calculation performed to determine the
percentage of aid earned based on the amount of time the student attended. The University is required
to return any unearned aid to the Department of Education’s appropriate Title IV program.

Withdrawals

A student who ceases to be enrolled prior to the end of a payment period and was the recipient of (or
was eligible to receive) federal student aid must have a R2T4 calculation performed to determine the
percentage of aid earned based on the amount of time the student was enrolled. Strayer University has
its own institutional refund policies, as set forth in the University Catalog under “Add/Drop Policy and

III

Course Withdrawal” which determines the charges a student will owe based on the timing of his or her
withdrawal; however, these policies are separate from and do not affect the amount of Title IV aid the
student has earned under the R2T4 calculation. Therefore, if the student has not earned enough Title IV

funds to cover all institutional charges as outlined in Strayer’s institutional refund policy, then the
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student may owe a balance directly to Strayer University regardless of any amount that has to be
returned to the applicable Title IV program.

General Requirements

Title IV funds are awarded to a student under the assumption the student will attend the entire
payment period. A student who receives Title IV grant or loan funds withdraws from the University after
beginning attendance, the amount of Title IV grant or loan assistance earned by the student must be
determined.

Strayer University offers an eligible student a PWD of loan funds within 30 days of the Date of
Determination (defined below). The student is given 14 days to respond to Strayer as to whether or not
he or she wishes to receive the funds. Strayer returns any Post-Withdrawal loan funds if the student
declines the funds or fails to respond within the established timeframe. If the student requests a
disbursement, the disbursement is made within 180 days of the date of determination (defined below).

An R2T4 calculation is not required in the following situations: The student never actually began
attendance for the payment period. The student withdraws from one or more courses but continues to
attend at least one course. The student began attendance, but was not eligible to receive Title IV grant
or loan funds prior to the Date of Determination (the student is not considered an eligible Title IV
recipient).

Institutional Charges

Institutional charges are used to determine the portion of unearned Title IV aid that the institution is
responsible for returning. Strayer University ensures that all appropriate fees as well as applicable
charges for books, supplies, materials and equipment are included in the R2T4 calculation. Institutional
charges do not affect the amount of Title IV aid a student earns when he or she withdraws from the
University. The institutional charges used in the calculation typically are those charges which were
initially assessed to the student for the entire payment period. Initially assessed institutional charges
related to educational costs may only be adjusted by those changes made prior to the student’s
withdrawal date (LDA). Graduation fees (Final Academic Requirements Evaluation Fee and Certificate
(Undergraduate and Graduate)/Diploma Conferral Fee) are not included as institutional charges in the
return calculation.

Date of Determination of Withdrawal

The Date of Determination (DOD) is the date that the institution determined a student is no longer
enrolled. For recipients of Title IV Funds, the Department of Education has determined that the DOD
may not exceed 14 days after the Last Date of Attendance (LDA). In accordance with this regulation,
Title IV Funds recipients are considered withdrawn from the University, for purposes of completing the
R2T4 calculation, 14 days after LDA, unless the official withdrawal date is less. The University must
return Title IV funds that are unearned to the applicable Title IV program no more than 45 days after the
DOD.
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Withdrawal Date

As an institution that requires attendance to be taken, a student’s Withdrawal Date at Strayer is the
student’s LDA as determined using official University attendance records. A student may officially
withdraw from the University by providing notice to the University of his or her intent to withdraw, or
the student may be administratively withdrawn by the University. Strayer University’s policy is to
administratively withdraw a student after four consecutive absences in a regular course and two
consecutive absences in a mini-session course.

Calculation of Earned Aid

Strayer divides the number of days enrolled in class prior to withdrawal by the total numbers of days in
the quarter to determine the amount of aid that a student has earned at the time of withdrawal. That
ratio is applied to the amount of Title IV funds that were “disbursed” or “could have been disbursed”.
Net loan dollars are included in the R2T4 calculation.

Undisbursed aid may be counted as aid that “could have been disbursed” provided the following
conditions are met:

1. The student has a valid Institutional Student Information Record (ISIR) on file with an official Expected
Family Contribution (EFC);

2. The loan was originated prior to the student’s Date of Determination (defined above) and was eligible
for disbursement;

3. The student was enrolled half-time and attended less than half-time. In this case, the student’s
disbursement is considered funds that “could have been disbursed”.

4. A promissory note must have been signed by the student for the loan to be included in “aid that could
have been disbursed”. The signature on a promissory note may be obtained after the student withdraws
provided the signature is obtained prior to completing the R2T4 calculation.

For students who are Pell only recipients, the student must have a valid Institutional Student
Information Record (ISIR) on file with an official Expected Family Contribution (EFC).

Through the 60% point in each payment period, a prorated schedule is used to determine the amount of
Title IV funds the student earned at the time of withdrawal. If a student attends beyond the 60% point in
the payment period, the student is considered to have earned 100% of the Title IV funds he or she was
scheduled to receive during the period. In this situation, there are no unearned funds; however, R2T4 is
still required as the University must still determine whether the student is eligible for a Post-withdrawal
disbursement.
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Schedule for Amount of Title IV Aid Earned Based on Normal Academic Quarter

Day % Earned Day % Earned Day % Earned
1 1.3% 27 35.06% 53 100%
2 2.6% 28 36.36% 54 100%
3 3.9% 29 37.66% 55 100%
4 5.19% 30 38.96% 56 100%
5 6.49% 31 40.26% 57 100%
6 7.79% 32 41.56% 58 100%
7 9.09% 33 42.86% 59 100%
8 10.39% 34 44.16% 60 100%
9 11.69% 35 45.45% 61 100%
10 12.99% 36 46.75% 62 100%
11 14.29% 37 48.05% 63 100%
12 15.58% 38 49.35% 64 100%
13 16.88% 39 50.65% 65 100%
14 18.18% 40 51.95% 66 100%
15 19.48% 41 53.25% 67 100%
16 20.78% 42 54.55% 68 100%
17 22.08% 43 55.84% 69 100%
18 23.38% 44 57.14% 70 100%
19 24.68% 45 58.44% 71 100%
20 25.97% 46 59.74% 72 100%
21 27.27% 47 100% 73 100%
22 28.57% 48 100% 74 100%
23 29.87% 49 100% 75 100%
24 31.17% 50 100% 76 100%
25 32.47% 51 100% 77 100%
26 33.77% 52 100%

Schedule for Amount of Title IV Aid Earned Based on Mini Session

Day % Earned Day % Earned Day % Earned
1 2.86% 13 37.14% 25 100%
2 5.71% 14 40.00% 26 100%
3 8.57% 15 42.86% 27 100%
4 11.43% 16 45.71% 28 100%
5 14.29% 17 48.57% 29 100%
6 17.14% 18 51.43% 30 100%
7 20.00% 19 54.29% 31 100%
8 22.86% 20 57.14% 32 100%
9 25.71% 21 60.00% 33 100%
10 28.57% 22 100% 34 100%
11 31.43% 23 100% 35 100%
12 34.29% 24 100%

The total amount of days in the quarter or mini session is generally the same from quarter to quarter. A
specific student’s total amount of days in a quarter or mini session may differ if there were scheduled
Rev 03-01-2022
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breaks of five days or more and/or any days that the student was on an approved leave of absence. In
those cases the percentage of aid earned will be proportionally higher for each day.

In cases where the amount disbursed to the student was greater than the amount the student earned,
unearned funds must be returned to the appropriate Title IV program within 45 days of the date of
determination that the student withdrew (see Date of Determination section below). If this is the case,
the student will be directly responsible to repay the amount of unearned funds on top of any
institutional fees that the student’s financial aid does not cover.

If the amount disbursed to the student was less than the amount the student earned and for which the
student is otherwise eligible, then the student is eligible to receive a post-withdrawal disbursement

(PWD) of the earned aid that was not received (see PWD section below).

Interaction Between Earned Title IV Aid and Strayer University’s Withdrawal Policy

As mentioned above, the decision to withdraw from all classes during any given quarter can have a
financial impact on the student. The amount of Title IV disbursement earned by a student may not cover
the partial tuition charge as specified in Strayer University’s course withdrawal policy. Therefore, a
student may be financially responsible for the residual cost not covered by the earned Title IV aid.
Students should consult the charts below to determine what percentage of tuition the University
charges at the time of their withdrawal. Note the charges may vary based on your state of residence.

Day-by-Day Withdraw Policy Schedule for Traditional Quarterly Class

Day % Tuition Day % Tuition Day % Tuition
Charged Charged Charged
1 10.00% 27 75.00% 53 100.00%
2 10.00% 28 75.00% 54 100.00%
3 10.00% 29 100.00% 55 100.00%
4 10.00% 30 100.00% 56 100.00%
5 10.00% 31 100.00% 57 100.00%
6 10.00% 32 100.00% 58 100.00%
7 10.00% 33 100.00% 59 100.00%
8 10.00% 34 100.00% 60 100.00%
9 25.00% 35 100.00% 61 100.00%
10 25.00% 36 100.00% 62 100.00%
11 25.00% 37 100.00% 63 100.00%
12 25.00% 38 100.00% 64 100.00%
13 25.00% 39 100.00% 65 100.00%
14 25.00% 40 100.00% 66 100.00%
15 50.00% 41 100.00% 67 100.00%
16 50.00% 42 100.00% 68 100.00%
17 50.00% 43 100.00% 69 100.00%
18 50.00% 44 100.00% 70 100.00%
19 50.00% 45 100.00% 71 100.00%
20 50.00% 46 100.00% 72 100.00%
21 50.00% 47 100.00% 73 100.00%
22 75.00% 48 100.00% 74 100.00%
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23 75.00% 49 100.00% 75 100.00%
24 75.00% 50 100.00% 76 100.00%
25 75.00% 51 100.00% 77 100.00%
26 75.00% 52 100.00%

Day-by-Day Withdraw Policy Schedule for Mini-Session Classes

Day % Tuition Day % Tuition Day % Tuition

Charged Charged Charged
1 50.00% 13 75.00% 25 100.00%
2 50.00% 14 75.00% 26 100.00%
3 50.00% 15 100.00% 27 100.00%
4 50.00% 16 100.00% 28 100.00%
5 50.00% 17 100.00% 29 100.00%
6 50.00% 18 100.00% 30 100.00%
7 50.00% 19 100.00% 31 100.00%
8 50.00% 20 100.00% 32 100.00%
9 75.00% 21 100.00% 33 100.00%
10 75.00% 22 100.00% 34 100.00%
11 75.00% 23 100.00% 35 100.00%
12 75.00% 24 100.00%

The schedules described above are representative of Strayer University’s withdrawal policy in most
states. We maintain separate withdrawal policy schedules for state regulatory reasons for students who
are residents of Florida, Georgia, Louisiana, South Carolina, Tennessee, and Virginia. There are also
separate withdrawal policy schedules for Maryland online, JWMI, or Devmountain and Hackbright
students. Those schedules can be see below. The schedules described above, while provided in day-by-
day format, are the same as the withdrawal policy described in the Strayer University catalog, but are
provided in this format to facilitate comparison between our withdrawal policy and the amount of Title
IV funds earned.
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Standard Policy: All siudents excepl those aitending Florida, Georgia, Louisiana, Maryland in the Global Campus or in JWMI, South

Carolina, Tennessee, and Virginia Campuses 1-2 3 4.5

Quarter Courses

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge*
Through the add/drop period 10%

From Tuesday of the second scheduled week of the quarter through the end of the second scheduled 255
week (Tuesday through Sunday) of the guarter '

Through the third week 50%
Through the fourth week 75%
After the fourth week 100%

Mini-session Courses

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the session Mo Charge*®

From Mond_ay of the first scheduled week of the session through Monday of the second scheduled week 50%

of the session

From Tuesday of the second scheduled week of the session through the end of second scheduled week 75%

{Tuesday through Sunday) of the session

After the second scheduled week of the session 100%

* Withdrawal Processing Fee may be applicable.

A scheduled week /s considered to start on Monday and end the following Sunday.

. Courses funded through GoArmyEd are subject to the GoArmyEd withdrawal policy listed below

. South Carolina students envolling for the first time are subject to the South Carolina special refund policy listed below

- Online students who reside in a state where the university does not have physical campuses are treated as Washington, D.C., campus
students and the Standard Policy applies unless otherwise stated.

5. Students receiving VA education benefits who withdraw on or before the first day of class will receive a 100% refund, and refunds will be

made within 40 days.

R
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For Florida Students Only

Quarter Courses
Last Date of Attendance Percentage of Tuition Changed
Prior to the first day of the quarter

Mo Charge
Through the add/drop period Mo Charge
From Tuesday of the second scheduled week of the quarter through the end of the second scheduled 258,
week (Tuesday through Sunday) of the guarter
Through the third week 50%
Through the fourth week T5%
After the fourth week 100%

Mini-Session Courses
Last Date of Altendance Percentage of Tuilion Changed
Prior to the first day of the class

Mo charge
Through the first four calendar days of the mini-session Mo charge
From the fifth calendar day of the mini-session through the end of the first week (Sunday) 50%
Through the second week T5%
After the second week 100%

For Georgia Students Only -2

CQuarter Courses
Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of quarter

Mo Charge
Through the add/drop period 10%
From Tuesday of the second scheduled week of the quarter through the end of the second scheduled .
25%
week (Tuesday through Sunday) of the quarter
Through the third, fourth or fifth week 50%
After the fifth week 100%

Mini-session Courses

Last Date of Attendance Percentage of Tuition Charged

Prior to the first day of the session

Mo Charge
Through Monday of the second scheduled week of the session 25%
From Tuesday of the second scheduled week of the session through the end of the second scheduled .
. 50%
week (Tuesday through Sunday) of the session
After the second scheduled week of the session 100%

1. A scheduled week is considered to start on Monday and end the following Sunday.
2_ Courses funded through GoArmyEd are subject to the GoAmyEd withdrawal policy listed below

For Louisiana Students Only

Quarter Courses

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge
Through the add/drop period 10%
From Tuesday of the second scheduled week of the quarter through the end of the fourth scheduled
week (Tuesday through Sunday) of the quarter 25%
Through the sixth week’ T0%
After the sixth week 100%
1. A scheduled week is considered fo start on Monday and end the following Sunday.
Mini-sessions Courses
Last Date of Attendance Percentage of Tuilion Charged
Prior to the first day of classes Mo Charge
Through the first six calendar days of the mini-session 10%
From the seventh calendar day of the mini-session through the tenth calendar day 30%
Through the second week B5%
After the second week 100%
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For South Carolina Students Only 1-23

Quariter Courses for South Carolina Students Ailtending the University for the First Time

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge

Through the add/drop period $100

From Tuesday of the second scheduled week of the quarter through the end of the second scheduled §

week (Tuesday through Sunday) of the quarter 10% ~$100

Through the third week 20% + $100

Through the fourth week 30% + $100

Through the fifth week 40% + $100

Through the sixth week 50% + $100

After the sixth week 100%

Mini-session Courses for South Carolina Siudenis Attending the University for the First Time

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the session Mo Charge

From Menday of the first scheduled week of the session through Monday of the second scheduled week $100

of the session

From Tuesday of the second scheduled week of the session through the end of the second scheduled .

week (Tuesday through Sunday) of the session 40% * $100

Through the third scheduled week of the session 60% + $100

After the third scheduled week of the session 100%

1. A scheduled week is considered to starf on Monday and end the following Sunday.
2. Courses funded through GoArmyEd are subject to the GoArmyEd withdrawal policy listed below.
3. South Carolina students enrolling after the first time are subject fo the Standard Policy listed above.

For Tennessee Students Only -2

Quarter Courses

Last date of Attendance Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge
Through the add/drop period $100
From Tuesday of the second scheduled week of the quarter through the end of the second scheduled ,
25%

week (Tuesday through Sunday) of the quarter
Through the third week 50%
Through the fourth, fifth or sixth week T5%
After the sixth week 100%
Mini-session Courses
Last date of Attendance Percentage of Tuition Charged
Pricr to the first day of the session Mo Charge
From Monday of the first scheduled week of the session through Monday of the second scheduled week $100
of the session
From Tuesday of the second scheduled week of the session through the end of the second scheduled !

; 75%
week (Tuesday through Sunday) of the session
After the second scheduled week of the session 100%

1. A scheduled week is considered fo start on Monday and end the following Sunday.
2. Gourses funded through GoAmmyEd are subject to the GoAmyEd withdrawal policy listed below
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For Virginia Students Only 1-2

Ouarter Courses

Last date of Attendance Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge

Through the add/drop pericd 10%

From Tuesday of the second scheduled week of the quarter through the end of the second scheduled P

week (Tuesday through Sunday) of the quarter

Through the third week 50%

Through the fourth or fifth week 75%

After the fifth week 100%
Mini-session Courses

Last date of Attendance Percentage of Tuilion Charged
Pricr to the day of the session Mo Charge

From Mnnn:!ay of the first scheduled week of the session through Monday of the second scheduled week s0m

of the session

From Tuesday of the second scheduled week of the session through the end of the second scheduled )

week (Tuesday through Sunday) of the session 75%

After the second scheduled week of the session 100%

1. A scheduled week is considered to start on Monday and end the following Sunday:.
2. Courses funded through GoArmyEd are subject fo the GoAmyEd withdrawal policy listed below.

For GoArmyEd Students Only -2

Quarter Courses Funded through GoArmyEd

Date of Withdrawal Percentage of Tuition Charged
Prior to the first day of the quarter Mo Charge
Through the add/drop pericd 10%
From Tuesday of the second scheduled week of the quarter through the end of the second scheduled )
25%
week (Tuesday through Sunday) of the quarter
Through the third, fourth or fifth week 50%
Through the sixth, seventh or eighth week 75%
After the eighth week 100%
Mini-session Courses Funded through GoArmyEd
Date of Withdrawal Percentage of Tuiion Charged
Pricr to the first day of the session Mo Charge
From Monday of the first scheduled week of the session through Monday of the second scheduled week 10%
of the session )
From Tuesday of the second scheduled week of the session through the end of the second scheduled )
X 25%
week (Tuesday through Sunday) of the session
Through the third, fourth or fifth scheduled week of the session 50%

1. A scheduled week 15 considered to start on Monday and end the following Sunday:.

2. GoArmyEd students are reminded that Army tuition reimbursement policies are based on the withdrawal date and not the last date
of attendance. Failure to affirmatively withdraw from classes could result in the soldier being required fo reimburse the Army for the
difference in fuition owed between the last date of affendance and the date of withdrawal.
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For Maryland Global and JWMI Siudents Only -2

Quarter Courses

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of quarter No Charge

Through the add/drop period 10%

From Tuesday of the second scheduled week of the quarter through the end of the third scheduled week 208

(Tuesday through Sunday) of the quarter

Through the fourth week 40%

Through the fifth week B0%

Through the sixth and seventh weeks 80%

After the seventh week 100%

Mini-session Courses

Last Date of Attendance Percentage of Tuition Charged
Prior to the first day of the session Mo Charge

From Monc!ay of the first scheduled week of the session through Monday of the second scheduled week 10%

of the session.

From Tuesday of the second scheduled week of the session through the end of the second scheduled )

week (Tussday through Sunday) of the session 40%

Through the third scheduled week of the session 80%

After the third scheduled week of the session 100%

Note: The student is due a refund of all money paid (tuition and any fees) if the sfudent cancels within three (3) days after receiving their
letter/notice of acceptance, exciusive of Saturday, Sunday and Holidays.

1. A scheduled week is considered {o start on Monday and end the following Sunday.

2. Courses funded through GoArmyEd are subject fo the GoArmyEd withdrawal policy listed below
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Devmountain
Strayer University’s Devmountain programs are not eligible for federal or state financial aid.
ncellation and Refund Policies

\

Early Program Cancellation

A student will receive 100% refund of all fees and tuition paid if the student provides notice of
cancellation within three business day of (1) signing an enrollment agreement, (2) paying the tuition
deposit or any portion of the tuition, or (3) first visiting the campus, whichever comes later.

Early Program Cancellation (Alabama, Georgia and South Carolina and the Commonwealth of Virginia)
Prior to the beginning of class, applicants in the states of Alabama, Georgia and South Carolina and the
Commonwealth of Virginia are entitled to a full refund of all tuition and fees if they request the same
within three business days (five calendar days for Virginia students not enrolled through any Virginia
campus) after making payment.

Tuition Refunds

After the early program cancellation period, the tuition deposit is non-refundable. Students who
voluntarily withdraw or are dismissed due to violations outlined under the Withdrawal policy will be
responsible for tuition based on the date of their withdrawal as follows:

1. Before the beginning of classes, the student is entitled to a refund of 100% of the tuition, less the
non-refundabletuition deposit.

2. After the commencement of classes, the tuition refund, less the non-refundable tuition deposit,
shall be determinedas follows:

% of Class Hours Completed: % Tuition Refunded to Student
Up to 57% of the program Prorated After completing more than
57% of the program No refund

If a student attends class in more than one cohort, the percent of Class Hours Completed will be
determined by theoverall total portion of the program that has been completed. Refunds will be issued
within 30 days of notification.

Hackbright Academy

Strayer University’s Hackbright programs are not eligible for federal or state financial aid.
Cancellation and Refund Policies

Early Program Cancellation

A student will receive 100% refund of all fees and tuition paid if the student provides notice of
cancellation within three business day of (1) signing an enrollment agreement, (2) paying the tuition
deposit or any portion of the tuition, or (3) first visiting the campus, whichever comes later.

Early Program Cancellation (Alabama, Georgia and South Carolina and the Commonwealth of Virginia)
Prior to the beginning of class, applicants in the states of Alabama, Georgia and South Carolina and the
Commonwealth of Virginia are entitled to a full refund of all tuition and fees if they request the same
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within three business days (five calendar days for Virginia students not enrolled through any Virginia
campus) after making payment.

Tuition Refunds

After the early program cancellation period, the tuition deposit is non-refundable. Students who
voluntarily withdraw or are dismissed will be responsible for tuition based on the date of their
withdrawal as follows:

3. Before the beginning of classes, the student is entitled to a refund of 100% of the tuition, less the
non-refundabletuition deposit.

4. After the commencement of classes, the tuition refund, less the non-refundable tuition deposit,
shall be determinedas follows:

% of Class Hours Completed: % Tuition Refunded to Student
Up to 57% of the program Prorated After completing more than
57% of the program No refund

If a student attends class in more than one cohort, the percent of Class Hours Completed will be
determined by theoverall total portion of the program that has been completed. Refunds will be issued
within 30 days of notification.
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CANCELLATION AND REFUND POLICIES

CANCELLATION OF APPLICATION

If at any time prior to acceptance the student decides to cancel their application, they will be refunded 100
percent of any fees and tuition paid. After the interview process and immediately preceding acceptance, the
student has seven days to decide whether to enroll in the course and pay the registration fee. Students are
considered enrolled in the program at the time that they send in their deposit and execute their student
agreement. Cancellation requests must be submitted to the Admissions Team:

admissions@hackbrightacademy.com.

EARLY PROGRAM CANCELLATION

A student has three business days in which to cancel their application and receive a full refund of all fees and
tuition paid. This cancellation period extends until midnight of the third business day after a student (1) signs an
enrollment agreement, (2) pays the tuition deposit or any portion of the tuition, or (3) first visits the campus,
whichever comes later.

EARLY PROGRAM CANCELLATION (ALABAMA, GEORGIA, SOUTH CAROLINA, VIRGINIA)

Prior to the beginning of classes, applicants in the states of Alabama, Georgia, South Carolina, and the
Commonwealth of Virginia are entitled to a full refund of all tuition and fees if they request the same within three
business days (five calendar days for Virginia students not enrolled through any Virginia campus) after making
payment to the University.

TUITION REFUNDS
After the early program cancellation period, your depasit is non-refundable. Students who voluntarily withdraw or
are dismissed will be responsible for tuition based on the date of their withdrawal as follows:

1. Before the beginning of classes, the student is entitled to a refund of 100% of the tuition, less the non-
refundable registration fee.

2. After the commencement of classes, the tuition refund, less the non-refundable tuition deposit, shall be
determined as follows:

% of Class Hours Completed: % Tuition Refunded to Student
Up to 57% of the program Prorated
After completing more than 57% of the program No refund

If a student attends class in more than one cohort, the percent of Class Hours Completed will be determined by
the overall total portion of the program that has been completed. Refunds will be issued within 30 days of
notification.
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Order of Return of Title IV Funds

When a student receives more federal student aid than the amount earned for the payment period the
University, the student, or both, are required to return the unearned funds up to the net amount
disbursed to the programs from which the student received aid in the following order:

1. Unsubsidized Direct Stafford Loans

2. Subsidized Direct Stafford Loans

3. Direct PLUS loans

4. Federal Pell Grants

5. Federal Supplemental Educational Opportunity Grants (FSEOG)

Post Withdrawal Disbursement (PWD)

If a student received less federal student aid than the amount earned, Strayer offers the student a Post-
Withdrawal Disbursement (PWD) for any funds they are eligible for. Post-Withdrawal Disbursements
are only offered for the first disbursement of the loan.

An accepted PWD of Direct or Plus loan funding must be made within 180 days of the date of
determination (DOD). A PWD must be generated from available grant funds before available loan funds.
A PWD of grant funds must be made within 45 days of the DOD.

The University is not required to obtain confirmation from a student before processing a PWD of Title IV
grant funds. However, confirmation from a student, (or parent for a parent PLUS loan), must be received
before any disbursement of loan funds from a PWD.

Strayer University notifies a student, (or parent for a parent PLUS loan), in writing prior to making any
PWD of loan funds to the student’s account.

The PWD notice:

1. Informs the student, (or parent for a parent PLUS loan), of his or her eligibility for a post-withdrawal
disbursement.

2. Identifies the type and amount of the loan funds available to credit to the student’s account and give
the student (or parent for a parent PLUS loan) the option to accept or decline all or a portion of the
funds.

3. Explains to the student (or parent for a parent PLUS loan) the obligation to repay
loan funds.

4. Gives the student or parent 14 days to respond.
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5. Explains to the student or parent that if a response is not received within 14 days, Strayer University
will not complete the PWD and returns the loan funds to the funding source.

After the University has completed the post-withdrawal loan notification and receives confirmation
from the student or parent affirming their desire to receive the PWD of loan funds, the funds are
credited to the student’s account and applied against current charges as soon as possible, but no later
than 180 days after the DOD during which the student withdrew.

R2T4 Mini-Session Policy Addendum

Students who attempt five-week mini-sessions at Strayer University during a payment period and
completely withdraw from all attempted classes must have a Return to Title IV calculation performed. A
student would be determined completely withdrawn from the University upon receipt of an official
withdrawal notification or upon administrative withdrawal by the school. If the student was enrolled
half-time and attended less than half-time the student’s awarded funding is considered “could have
been disbursed”.

*Note- A student who is enrolled in a first mini-session and either a full session class or 2nd mini-session
class who withdraws from the first mini-session but does not withdrawal from either the full session
class or 2nd mini-session class is not considered withdrawn from the University for R2T4 purposes. Prior
to Fall 2020 term: A student who is enrolled in a first mini-session and either a full session class or 2nd
mini-session class who drops from the full/2nd mini-session is considered as withdrawn from the
University for R2T4 purposes regardless of whether he or she completed the first mini-session.
Beginning Fall 2020 term: A student who is enrolled in a first mini-session and either a full session class
or 2nd mini-session class who drops from the full/2nd mini session is not considered withdrawn from
the University for R2T4 purposes if he or she completes the first mini-session by earning a passing grade,
as he or she would have completed at least 49% of the payment period. Please refer to the Student
Handbook under Mini-Session Enrollment for additional information.

R2T4 Calculation Example provided below:

Note: The following Return to Title IV (R2T4) calculation is an example. Each calculation takes into
account several variables that can affect the required return/payment amounts. This calculation is for an
Undergraduate student in his or her 2" year receiving Direct Subsidized ($1,485 net) and Unsubsidized
(51979 net) loans with tuition charges of $3,550 (2 classes), book charges of $345.60 and a $65
technology fee. The first day of the term was January 6, 2014, the student’s last date of attendance was
1/12/2014, and the student provided an official notification of withdrawal from the student on 1/21/14.

Rev 03-01-2022
Page 16



STUDENT FINANCIAL SERVICES STRAYE R\,

RETURN OF TITLE IV FUNDS (R2T4) POLICY UNIVERSITY

Treatment of Title IV Funds When a Student Withdraws From a Credit-Hour Program |

jtudent’s Name: | [Social Security #: | |

Date of school's determination that student withdrew: | 12114 |
Period used for calculation [check one): I:l Paument F'E-riu:ud:| Period of Enrallment

Mot ane amocendts St b i colianr s ants faocnaiag e e aosnsst ool
iR o DA ATay. pocrd o hnea dacinalolaces Foraxamala, | 08 = 8T = o F)

STEP 1: Students Title IV Aid Information

Amaunt that E.  Taral Title Iv 8id
Amount Could Have Dizbursed for
* Title IV Grant PrugramE: Dizburzed Eeen Disburzed the Period
F1 Pell Grant A 0.00
Fz. Bcademic Competitiveness Grant + B. 3.464.00
Step 1: The F3. National SMART Grant = E. 3.464.00
student’s awards F4. FSEOC
are entered as Fo. TEACH Grant F.  Total Title v
either grant 2id disbursed and
“Disbursed" or A | 0.00 | l:.l 0.00 | that could have been
“Could Have [sub-total] [zub-total] dizburzed For the period
Been Disbursed” A. 0.00
to determine Mt Amount that + LC. 0.00
total Title IV Met Amaount Could Have = F. 0.00
awards. rTitllE' ¥ Loan Prugrams: Dizburzed Eeen Disburzed
E. Unsubsidized FOLP ! FFELF 1.973.00 3. Tokal Title 1% aid
P Subsidized FOLP | FFELF 1.4585.00 dizburzed and aid that
rﬂ. Perkinz Loan could have been disbursed
F3. PLUSFOLF ! FFELF [Grad Student] for the period
F0. PLUS FOLF ! FFELF [(Parent) A 0.00
B.[  3.464.00 -
B.| 3464.00] D 0.00 | C. 0.00
[sub-tatal] [Fub-tatal) + 0. 0.00
- G 346900 Step 3: Amount of
aid earned is
STEP 2: Percentage of Title IV Aid Earned | [STEP 3: Amount of Title IV Aid Eamned by the Studet] | .. mined by
| W& EEETE W24 | Muliplythe pereentage of Tile 1Y aid earned (Box H) by the multiplying total
» Start Diate Zcheduled End Date  Last Day of Attendance  Total Title IV aid disbursed and that could have been awards by
disbursed far the period [Box 5], percentage earned.
& school that iz required bo take attendance may, For o student who
Step 2: withdraws without notification, enter 50% in Box H and procesd ba | 9.0 | H | 3,454 oo | = | 311.76 |
Percentage of aid Etep 3. Or, the school may enter the last date of attendance at an Box H Box G Box 1
earned is academically related activity for the “Last Day of Attendance” and
determined proceed with the calculation as instrucked. For 2 student who officially | STEP 4: Title I¥ Aid to be Disbursed or Returned |
based on how withdraws, enker the Last Day of Attendance.
many days the W F5he amonnt i Sow S e aiar 5130 e amowntin
student H. Percentage of payment period or period of S £, o 40 Flami-nedfnaha vl Srboirramant (dom o F
completed out of enrollment completed. b Fehe amocn i Sos fés dans Hhan she amocnt s
the total days in Divide the calendar days completed in the period by the kakal calendar S £, o i Fidda 17267 00 Ao ratuamaod am R
the period. days in the period [excluding scheduled breaks of five dags or more W FEe amomnts i Sovw i and Sow £ ans agual STHRE
AND days that the student was on an approved leave of abzence]. Ao fepdinar semiian .&-n,-_:-g,-_-'l_\,';,g.-:u:,-:
| T.00 | +] 75.00 | = | 3.97 | 4. Post-withdrawal disbursement
Completed Days Total Days From the amaunt of Title IV aid earned by the student [Box ()
» i the > is greater than B0, enter 1002 in Box H and subtract the Total Title I\ aid disbursed far the period [Box E;
proceed to Step 3 This iz the amount of the post-withdraw al disbursement.
» I this 3 iz less than or equal to B0, enter that 3 in [ s |- s4ed00 |=[ D00 |
BoxH and proceed to Step 3. Bax| EaxE Box J

H. 3.0

- Step 4: Determines whether aid needs to be disbursed or

returned. Determines how much of the student’s aid is “unearned”.
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STEP 4: Title IV Aid to be Disburzed or Returned
[Continued]

STEP 7: Initial Amount of Unearned Title IV Aid O
from the Student

K. Title IV aid vo be returned

Fromthe Total Title IV aid disbursed for the period [Bos E)

subtract the Amaunt of Title YW aid earmed by the student
[Bax ). Thisis the amount of Title 'Y aid that must be

From the amount of Tithe Y 2id to be returned (Box K] subtra

the Amount for the school to return [Bos O).

| 315224 | - | 315224 | = |
Bax K Eox O

ooo |
Borx B

STRAYER.

UNIVERSITY

—>

Step 5: Tuition,
book, and
technology fee
charges are
utilized to
determine
unearned
charges. This is
compared to the
unearned aid,
and the lesser of
the two is
returned.

<—

Steps 7 & 8:
Determines the
portion of the
student’s loan
disbursement that
was not returned
by the school.

returmed. » [BoxQiz< or=zero, STOP. If > zera, goto Step &,
|5TEF" 8: Repayment of the Student’s loans |
| 3.464.00 | - | SNM.T6E | = | 3,152 24 | From the Net loans disbursed to the student [Box B) subtract the
BoxE Boxl Box K Tatal loans the school must return [Bos Pl to find the amount of
Title 'YW lo ans the student is till rezponsible for repaving (Bowx B
STEP 5: Amount of Unearned Title IV Aid Due fro|l  These outstanding loans consizt either of loan funds that student
the School has earned. or unearned loan funds that the schoalis not
responsible for repaving. or both; and they are repaid to the loan
L. Institutional Tuition 3.550.00 halders accarding to the terms af the barrower's promiszory note.
Charges for Foom [ 348400 |-| 3wz |=[ snTE |
the Period. Board Box B Eiax P Box R
Cther Bo.00 | &S dfirbass dhan oroqealioo Sox B SFEFP
Other 15125 The only action a schoal must take iz to notify the kolders
Cther 164.35 of the loans of the student's withdraw al date.

Tatal Instutitonal Charges
[&dd all the charges together]

L. 3.960.60

W S £ praaiar than Sox B Frocead o San 3

M. Percentage of unearned Title IV aid
| 100,02 | - | 3.0 | = |
Eax H
N. Amount of unearned charges
[Multiply institutional charges far the period [Box L] by the
Fercentage of unearned Title IV aid [Box M),

EZA
Boxr M

[ 386060 |«[ Sto = 360415 |
EaxlL Eax M Box M
Amount ofor school to return
Compare the amournt of Title [V aid to be returned [Bax kK
to Amount of unearned charges (Box M), and enter the

| leszer amount.
0| 315224

STEP 6: Return of Funds by the School |

H The school must return the unearned aid for which the scho

0.

iz responsible [Box O] by repaving funds to the fallowing
sources, in order, up ta the tatal net amount disbursed far
cach zource.

Amount For Fchool

| Title 1Y Programs
|

=~

Step 6: Order
in which
funds are
returned.

ta Return
1. Unsubsidized FOLF ! FFELF 1.373.00
Fz Subsidized FOLP{ FFELP 117324
3. Perkins Loan 0.00
F4. PLUSFOLP{FFELP [Grad Student, 0.00
F&. PLUSFOLP{FFELF [Parent) 0.00
otal loans the school must return P 3,152,249
F&. Pell Grant 0.00
FT. fcademic Competitiveness Grant 0.00
Fa. Mational SMART Grant 0.00
179, FSEOG 0.00
Fi0. TEACH Grant 0.00
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|5TEP 9: Grant Funds to be Returned |

5. Initial amount of Title 1Y grants for student to return
Fram the initial amount of unearned Title IV aid due fram the
student [Box Q) subtract the amount of loans to be repaid

by the student (Box R
[ oo |-[ sn# |- o |
B 2 Eaox R Box &

T. Amount of Title 1Y grant protection
Multiply the total of Title Y grant aid that w as disbursed
and that could have been disbursed for the period [Bos F1

by 50
[ oo | -[ sooo ]=]  ouo |
Eax F Box T

U. Title I¥ grant
From the initial amount of unearned Title W aid due from the

student [Boz 51 subtract the amount of loans to be repaid

<

Step 9:
Determines if
the student is
responsible for
returning grant
funds. If so,
Strayer returns
these funds on
the student’s
behalf.

by the student (Bou T).
[ oo | - om0 |=[ 000 |
Baox & BaxT Box U

B B LA der Mhan ov 2quaito oove, STEPR | Wesl pode Siap IR
|5TEF" 10: Return of Grants Funds by the Student |

Except az noked below, the student must rekurn the unearned grant funds

for which hedshe iz responsible [Box ). The grant fundz returned by the
zkudent are applicd ko the Following zources in order indicated, up to the
total amount dizburzed from that grant program minus any grant Funds that
the zchaol iz rezponsible For returning bo that program in Step &,

Hote that the student is not responsible For returning fands

to any program to whichk the stadent owes $50.00 or less.

Title IV Grant Programs:

"1 Pell Grant

F2  Academic Competitiveness Grant
"3, Mational SMART Grant

F4. FSEOG

Fo. TEACH Grant

Amount ta Feturn

<{=mm

Step 10: Order
in which grant
funds are
returned.




